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OUR EXPERTS’ VISION 

The reception team has the first and 
last interaction with the client and has 
the best opportunity to build a loyal 
and long-lasting relationship.
- Amanda Adamiak, HVT

As a dermatologist, I believe our role is to help 
guide the pet parent and dermatology team 
through the treatment plan for each individual 
patient. We can help communicate expectations, 
provide feedback on how the patient is 
responding to the treatments, and adjust goals 
for a maintenance plan.
- Meghan Solc, DVM, Dipl. ACVD

I feel the technician’s role in dermatology is to be sure the 
client understands the condition their pet has and how 
we, as a team, are working to improve their quality of life. 
Probably the largest role I play is communication.
- Jennie Tait, RVT, VTS (dermatology)

Pet owners start their veterinary dermatology 
journey with the general practitioner, who 
is in a unique position to help prevent 
owner frustration with effective education 
and communication in addition to a logical 
diagnostic approach.”
- Jen Willans, DVM, Dipl. ABVP (canine/feline) 

YOU ARE INVITED TO AN EXCLUSIVE LIVE WEBCAST

Thursday, August 19, 2021,
 at 7:00 p.m. (EDT)

Clear communication is an important factor in improving patient outcomes in veterinary dermatology, 
and each member of a veterinary team plays a critical role in supporting this communication with pet 
owners. How can you contribute to maintaining effective communication within your team?

Join us for an expert panel discussion on dermatology communication 
from each team member’s perspective.

EMPATHY FOR ITCH: 
DERMATOLOGY IS TOUGH, 
COMMUNICATION CAN BE HARDER

Sign up now for this live webcast at communivet.com/webcast/empathyforitch

This webcast is part of the Canadian Academy of Veterinary Dermatology 
Empathy for itch campaign.

Be one of the first 500 clinics to register and receive an Empathy for Itch kit, which 
includes three floor decals (to help indicate social distancing) and a teamwork tool. 

 Click here to sign up NOW!

https://attendee.gotowebinar.com/register/3210356665555382287?source=PDF
https://attendee.gotowebinar.com/register/3210356665555382287?source=PDF


MEET OUR EXPERT PANEL MEMBERS

Amanda Adamiak
HVT, member of IVAPM, 
professional member 
of the IACP
Elite Fear Free Certified

Amanda has been working as a veterinary technician 
and reception for over 25 years and has a passion 
for canine behaviour. She is also a member of 
IVAPM (International Veterinary Academy for Pain 
Management), as well as a professional member 
of the IACP (International Academy of Canine 
Professionals). She is Elite Fear Free Certified. 

Jen Willans
DVM, Dipl. ABVP 
(canine/feline) 

Dr. Willans graduated from the Western College 
of Veterinary Medicine at the University of 
Saskatchewan in 1998. After owning her own 
clinic and practising veterinary medicine in 
Calgary for over 20 years, she now works at the 
Canmore Veterinary Hospital. She is one of the few 
veterinarians in the province that is board certified 
with the American Board of Veterinary Practitioners 
in canine and feline practice. Throughout her 
career, Dr. Willans has been an active volunteer in 
the veterinary community and served as president 
of the Alberta Veterinary Medical Association in 
2012. She is currently serving on the Executive 
Committee of the Canadian Academy of Veterinary 
Dermatology. 

Meghan Solc
DVM, Dipl. ACVD

Dr. Solc grew up on a hobby farm in Brockville, 
Ontario. After working in a veterinary clinic 
throughout her childhood, she moved east 
to graduate with a Bachelor of Science from 
the University of Prince Edward Island in the 
hopes of fulfilling her dream of becoming a 
veterinarian. She received her Doctorate in 
Veterinary Medicine from the Atlantic Veterinary 
College in PEI in 2012. Later, Dr. Solc completed 
her residency with Dermatology for Animals 
and passed her board certification exam, 
becoming a Diplomate of the American College 
of Veterinarian Dermatology in 2018. A local and 
international speaker, she is passionate about 
communication and providing education to help 
clients better understand chronic dermatological 
diseases in addition to focusing on multidrug-
resistant bacterial infection management. 

Jennie Tait
RVT, VTS (dermatology)

Jennie Tait is an experienced veterinary technician 
who graduated in 1986, as an Animal Health 
Technician. After working in general practice for 
three years, she moved to the Ontario Veterinary 
College in 1989. Jennie became a Registered 
Veterinary Technician at the first seating of 
what is now the Veterinary Technician National 
Examination (VTNE) and holds RVT certificate #4. 
An accomplished international speaker and author, 
she is the first non-faculty member in the history 
of the OVC, to be an honorary class president, for 
the graduating class of 1999. Jennie continues to 
work at the VADER clinic in Morriston. She is a 
Charter Member of the Academy of Dermatology 
Veterinary Technicians and is currently the only 
VTS (dermatology) in Canada. She is also on the 
Executive Committee for the Canadian Academy of 
Veterinary Dermatology. 

Sign up now for this live webcast at communivet.com/webcast/empathyforitch

 Click here to sign up NOW!
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